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IASC (2015) Reference module for the implementation of the Humanitarian

Programme Cycle:

https://www.humanitarianresponse.info/en/programme-cycle/space/programme-cycle-

toolbox

The Sphere Project (2011) The Sphere Handbook: Humanitarian Charter and
Minimum Standards in Humanitarian Response:

http://www.sphereproject.org/handbook/

ALNAP & Groupe URD (2009) ‘Developing a participatory approach to involve
crisis-affected people in a humanitarian response’. The Participation Handbook

(chapter 8):

http://urd.org/IMG/pdf/MP_GB_CHAPITRES.pdf

See the CHS Alliance website for more resources: http://chsalliance.org/resources
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IFRC (2006) ‘What is VCA? An introduction to vulnerability and capacity
assessment”:

http://www.ifrc.org/Global/Publications/disasters/vca/whats-vca-en.pdf

Turnbull, M., Sterret, C. & Hilleboe, A. (2013) ‘Toward resilience, a guide to
disaster risk reduction and climate change adaptation’. Practical Action:

http://reliefweb.int/sites/reliefweb.int/files/resources/ECB-toward-resilience-Disaster-
risk-reduction-Climate-Change-Adaptation-guide-english.pdf

Groupe URD (2013) ‘Reaching Resilience: Handbook Resilience 2.0 for aid
practitioners and policymakers in Disaster Risk Reduction, Climate Change
Adaptation and Poverty Reduction”:

http://www.reachingresilience.org/IMG/pdf/resilience-handbook.pdf
Slim, H. & Bonwick, A. (2005) ‘Protection: An ALNAP guide for humanitarian
agencies'”:

www.alnap.org/resource/5263

SEEP Network (2010) ‘Minimum Economic Recovery Standards’:

http://www.seepnetwork.org/minimum-economic-recovery-standards-resources-174.php

See the CHS Alliance website for more resources: http://chsalliance.org/resources
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ALNAP & Groupe URD (2009) ‘Developing a participatory approach to involve
crisis-affected people in a humanitarian response’. The Participation Handbook:

http://www.alnap.org/resource/8531

CRS (2013) ‘Communication Toolbox: Practical guidance for program managers to improve
communication with participants and community members":

http://www.crsprogramquality.org/storage/pubs/general/communication-toolbox.pdf

ALNAP (2014) ‘Closing the Loop - Practitioner guidance on effective feedback
mechanisms in humanitarian contexts’. ALNAP Practitioner Guidance. London:
ALNAP/ODI:

http://www.alnap.org/what-we-do/engagement/feedback-loop

Infoasaid (2013) Diagnostic Tools:
http://www.cdacnetwork.org/tools-and-resources/i/20140626100739-b0u7q
Infoasaid (2015) E-learning course:

http://www.cdacnetwork.org/learning-centre/e-learning/

See the CHS Alliance website for more resources: http://chsalliance.org/resources
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Danish Refugee Council (2008) ‘Complaints Mechanism Handbook’:

http://www.alnap.org/resource/8762

IASC Task force on PSEA (2009) ‘Guidelines on Setting Up a Community Based
Complaints Mechanism Regarding Sexual Exploitation and Abuse by UN and non-
UN Personnel”:

www.pseataskforce.org/uploads/tools/1351822689.pdf

Save the Children (2013) ‘Putting Accountability into Practice’:
http://resourcecentre.savethechildren.se/library/programme-accountability-guidance-
pack-save-children-resource

See the CHS Alliance website for more resources: http://chsalliance.org/resources
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See the CHS Alliance website for more resources: http://chsalliance.org/resources
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The Sphere Project (2015) ‘Sphere for monitoring and evaluation’. Sphere
Unpacked series:

http://www.sphereproject.org/silo/files/sphere-for-monitoring-and-evaluation.pdf

Buchanan-Smith, M. & Cosgrave, J. (2013) ‘Evaluation of Humanitarian Action:
Pilot Guide’. ALNAP:

http://www.alnap.org/what-we-do/evaluation/eha#

Norman, B. (2013) ‘Monitoring and accountability practices for remotely managed
projects implemented in volatile operating environments’. Tearfund:

http://www.alnap.org/resource/7956

Catley, A., Burns, J., Abebe, D., Suji, O. (2013) ‘Participatory Impact Assessment:
A Design Guide'. Feinstein International Center, Tufts University, Somerville:

http:/fic.tufts.edu/assets/PIA-guide_revised-2014-3.pdf

Hallam, A. and Bonino, F. (2013) ‘Using Evaluation for a Change: Insights from
humanitarian practitioners’. ALNAP Study. London: ALNAP/ODI:

http://www.alnap.org/resource/8980

See the CHS Alliance website for more resources: http://chsalliance.org/resources
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CHS Alliance (2015) HR Tool:
http://chsalliance.org/files/files/Resources/Tools-and-guidance/CHS-Alliance-
Handbook-for-Managing-HR-Effectiveness-Final.pdf

CBHA (2010) ‘Core Humanitarian Competencies Guide: Humanitarian Capacity
Building Throughout the Employee Life Cycle’:
http://www.start-network.org/wp-content/uploads/2014/01/Core-Humanitarian-
Competencies-Guide.pdf

ECB (2007) ‘Building Trust in Diverse Teams: The Toolkit for Emergency Response”:

http://policy-practice.oxfam.org.uk/publications/building-trust-in-diverse-teams-the-
toolkit-for-emergency-response-115413

People In Aid (2011) ‘Debriefing: building staff capacity”:

http://chsalliance.org/files/files/Resources/Case-Studies/Debriefing-building-staff-
capacity.pdf

See the CHS Alliance website for more resources: http://chsalliance.org/resources
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Groupe URD/UNEP ‘Training toolkit: Integrating the environment into
humanitarian action and early recovery”:

http://postconflict.unep.ch/humanitarianaction/training.html

OCHA & UNEP (2014) ‘Environment and Humanitarian action’ (factsheet):

https://docs.unocha.org/sites/dms/Documents/EHA_factsheet_final.pdf

Mango (2013) Top Tips for financial governance (webpage):

http://www.mango.org.uk/toptips/tt20gov

Lewis, T. (2010) ‘Financial Management Essentials: Handbook for NGOs'. Mango:

http://www.mango.org.uk/guide/coursehandbook

Bond (2012) ‘Value for money - what it means for UK NGOs (Background paper)”:

https://www.bond.org.uk/data/files/Value_for_money_-_what_it_means_for_NGOs_
Jan_2012.pdf

Hees, R., Ahlendorf, M. & Debere, S. (2014) ‘Preventing corruption in humanitarian
operations’. Transparency International:

http://www.transparency.org/whatwedo/publication/handbook_of_good_practices_
preventing_corruption_in_humanitarian_operations

See the CHS Alliance website for more resources: http://chsalliance.org/resources
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