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http://www.helpage.org/what-we-do/emergencies/adcap-age-and-disability-capacity-building-programme/

IASC Gender Marker 2013-14:

http://www.humanitarianresponse.info/en/topics/gender/page/iasc-gender-marker

HelpAge International (2014) ‘Disaster resilience in an ageing world: How to make policies and programmes inclusive of older people”:

http://www.helpage.org/silo/files/disaster-resilience-in-an-ageing-world-how-to-make-policies-and-programmes-inclusive-of-older-people.pdf

OCHA (2014) Methodology - Participative evaluation of accountability to affected populations (Central African Republic):

http://chsalliance.org/files/files/Resources/Tools-and-guidance/Methodology-Participative-evaluation-of-AAP.pdf
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ACAPS & ECB (2014) 'Humanitarian Needs Assessment: The Good Enough Guide":

http://www.acaps.org/img/documents/h-humanitarian-needs-assessment-the-good-enough-guide.pdf

ALNAP & Groupe URD (2009) ‘Developing a participatory approach to involve crisis-affected people in a humanitarian response’.
The Participation Handbook (chapter 7):

http://urd.org/IMG/pdf/MP_GB_CHAPITRE7.pdf

IASC (2015) ‘Multi-sector initial rapid assessment guidance’ (revised July 2015):

https://www.humanitarianresponse.info/en/system/files/documents/files/mira_revised_2015_en.pdf

IASC (2006) ‘Women, Girls, Boys and Men: Different Needs, Equal Opportunities’. The Gender Handbook in Humanitarian Action:

https://interagencystandingcommittee.org/gender-and-humanitarian-action-0/documents-public/women-girls-boys-men-different-needs-equal

Mazurana, D., Benelli, P., Gupta, H., & Walker, P. (2011) ‘Sex and Age Matter: Improving Humanitarian Response in Emergencies’'.
Feinstein International Center, Tufts University:

http://www.alnap.org/resource/8144
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ALNAP & Groupe URD (2009) ‘Developing a participatory approach to involve crisis-affected people in a humanitarian response’. The
Participation Handbook:

http://www.alnap.org/resource/8531

CRS (2013) ‘Communication Toolbox: Practical guidance for program managers to improve communication with participants and community members":

http://www.crsprogramquality.org/storage/pubs/general/communication-toolbox.pdf

ALNAP (2014) ‘Closing the Loop - Practitioner guidance on effective feedback mechanisms in humanitarian contexts’. ALNAP
Practitioner Guidance. London: ALNAP/ODI:

http://www.alnap.org/what-we-do/engagement/feedback-loop

Infoasaid (2013) Diagnostic Tools:
http://www.cdacnetwork.org/tools-and-resources/i/20140626100739-b0u7q

Infoasaid (2015) E-learning course:

http://www.cdacnetwork.org/learning-centre/e-learning/
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Danish Refugee Council (2008) ‘Complaints Mechanism Handbook":

http://www.alnap.org/resource/8762

IASC Task force on PSEA (2009) ‘Guidelines on Setting Up a Community Based Complaints Mechanism Regarding Sexual Exploitation
and Abuse by UN and non-UN Personnel’:

www.pseataskforce.org/uploads/tools/1351822689.pdf

Save the Children (2013) ‘Putting Accountability into Practice’:

http://resourcecentre.savethechildren.se/library/programme-accountability-guidance-pack-save-children-resource
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IASC (2012) ‘Reference module for cluster coordination at the country level":

https://www.humanitarianresponse.info/en/coordination/clusters

NRC (2008) ‘Camp management toolkit":

http://www.nrc.no/camp#.VLz95ihb7ns

Christian Aid (2012) ‘Building the future of humanitarian aid: Local capacity and partnerships in emergency assistance”:

http://www.christianaid.org.uk/images/building-the-future-of-humanitarian-aid.pdf

Knox Clarke, P. and Campbell, L. (2015) ‘Exploring coordination in humanitarian clusters’. ALNAP Study. London: ALNAP/ODI:

http://www.alnap.org/resource/20360
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